Pt ESSENTIAL ENGINEERING & CONSTRUCTION PTE LTD

35 Kian Teck Drive Singapore 628851. Tel: 2687822 Fax: 2682534 E-mail: ees168 @mbox3.singnet.com.sg

20-12-01

PSB Corporation Pte Ltd
1 Science Park Drive
Singapore 118221

Attn: Mr. Danny Ker
cc. : Mr. Dominc Lim

SUBJECT: LETTER OF APPRECIATION

The management wishes to thank you for the kind assistance and guidance for the ISO 9001:2000
project. Though our MR left us suddenly, you have indeed steered the committee without a slip of
direction in achieving the ISO certification on time.

Once again, the management thanks you for the relentless effort you have put in and wishing you
the best in every endeavour.

Yours Sincerely,

Lee Kwok Kuen
Managing Director



